
REGULATIONS FOR ONLINE TICKET SALES FOR ACCESS TO   

The Largest In Europe Exhibition of models built with LEGO® 

Bricks or the 3D TRICK GALLERY Exhibition   
 

 

§ 1. General Provisions 

 

1. These terms and conditions establish the rules for the sale of single-entry electronic 

tickets for the EXPO PEÇAS exhibition through the website: www.expopecas.eu   

2. Before purchasing electronic tickets, the Buyer must read and accept these Terms and 

Conditions.   

 

§ 2. Definitions 

 

1. Seller: UNIVERSAL EXPO SP. Z O.O., registered at Ostowa 1, 43-346 Bielsko-Biała, 

POLAND. Portuguese VAT number: 980878381. 

2. Buyer: A natural person over 18 years of age with full legal capacity.   

3. The Exhibition refers the Largest In Europe Exhibition of models built with LEGO® Bricks 

and/or the 3D TRICK GALLERY Exhibition, organized by Universal Expo Sp. z o.o., and may 

include both simultaneously.   

4. Terms and Conditions: This document regulating the online sale of electronic tickets.   

5. Electronic Ticket: A digital confirmation generated from the contract between the Seller 

and the Buyer, granting the right to a single entry to EXPO PEÇAS on the date and time 

specified on the ticket. The ticket may be printed or presented on a mobile device and 

includes a barcode serving as proof of purchase. Ticket prices and types are available  

at www.expopecas.eu   

6. Persons exempt from ticket payment: Children with a height of up to 95 cm.   

7. TYPES OF TICKETS:   

• normal weekday ticket   

• weekday Family ticket 2 + 2 and more   

• normal weekend ticket   

• weekend Family ticket 2 + 2 and more   

• combined weekday ticket   

• combined weekday Family ticket 2 + 2 and more   

• combined weekend ticket   

• combined weekend Family ticket 2 + 2 and more   

 

 

 



 

§ 3. Online Purchase of Electronic Tickets 

 

1. A sales contract is concluded when the Buyer clicks the “Approve Purchase” button after 

completing the purchase process, which includes: 

a) acceptance of these Terms and Conditions,   

b) completing the order form (name, surname, phone number, email, date, and time),   

c) selecting the number and type of tickets,   

d) providing an email address to receive the tickets,   

e) sending the completed order.   

2. Payments are processed by PayU SA (Poland) through the website www.expopecas.eu   

3. Payment for the tickets must be made immediately after placing the order.   

Payment shall be considered completed when the Seller receives confirmation from the 

payment intermediary that the funds have been credited to its account.   

The generated electronic ticket will be sent to the email address provided by the Buyer  

in PDF format and must be printed by the Buyer or presented at the Exhibition ticket office 

on a mobile device. The protection of the ticket is the Buyer’s responsibility, and the ticket  

is sent only once.   

4. All prices include VAT.   

5. If payment is not made within 30 minutes, it is assumed that the Buyer has withdrawn 

from the contract, and the order will be canceled.   

6. The purchased ticket grants access to  The Largest In Europe Exhibition of models built 

with LEGO® Bricks / 3D TRICK GALLERY Exhibition. Online tickets are sold for a specific 

date and time. The ticket allows a single entry to the Exhibition starting from the time 

indicated on it and remains valid until the beginning of the next hour.   

7. During the visit, visitors must comply with the rules established in the Exhibition 

Visitation Regulations.   

8. Universal Expo Sp. z o.o. is not responsible for the consequences of providing incorrect  

or false data in the order form.   

 

§ 4. Ticket Refund and Exchange Policy 

 

1. Under Article 16(l) of Directive 2011/83/EU and Article 38 of Portuguese consumer 

rights legislation, the right to withdraw from a distance contract does not apply to the 

purchase of tickets for an Exhibition with a specific date or period. Therefore, tickets are 

non-refundable, except in cases provided by law (e.g., event cancellation or significant date 

change due to the organizer’s fault).   

2. The Organizer, taking into account participants’ expectations, allows a one-time change  

of the purchased ticket date to another available date, subject to seat availability.   

3. The ticket date change is only possible within the same price category (for example, 

tickets purchased for weekdays are valid only for weekdays, and tickets purchased for 

weekends and holidays are valid only for weekends and holidays).   

4. If the Buyer wishes to change the ticket to a date with a higher price, a new ticket must  



be purchased at the corresponding price. In this situation, the previously purchased ticket 

will not be refunded nor will it allow payment of the price difference.   

 

§ 5. Complaints 

 

1. Complaints must be sent by email (info@expopecas.eu) or via the support line listed  

on the website.   

2. The complaint must include:   

a) Buyer’s details (as provided during purchase),   

b) Transaction date and number,   

c) Description of the problem.   

3. Complaints will be handled within 14 days.   

4. The response will be sent to the email provided in the complaint.   

5. The complaint form is available as Appendix 1 at the end of this document.   

 

§ 6. Data Protection 

 

1. Personal data are stored and processed in accordance with the Personal Data Protection 

Act (Journal of Laws of 2002, No. 101, item 926, and amendments).   

2. The Buyer must indicate in the order form whether or not they consent to data 

processing.   

3. The data controller is: UNIVERSAL EXPO SP. Z O.O., registered at Ostowa 1,  

43-346 Bielsko-Biała, POLAND. Portuguese VAT number: 980878381   

4. Data are processed only for order fulfillment purposes and, if authorized, for marketing 

purposes.   

 

§ 7. Final Provisions 

 

1. These Terms and Conditions are available free of charge at www.expopecas.eu for 

download and printing.   

2. The Seller may amend these Terms and Conditions.   

3. Tickets may not be copied, altered, or scanned.   

 

 

APPENDIX 1 – Complaint Form   

(To be completed for submitting a complaint)   

• Date of contract conclusion: ........................................................   

• Transaction number: ........................................................   

• Buyer’s full name: ........................................................   

• Buyer’s address: ........................................................   

• Phone (optional) and email: ........................................................   

• Reason for complaint:   

........................................................................................   



........................................................................................   

........................................................................................   

• Buyer’s signature: .............................................   

• Date of submission: .............................................   
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